"I really enjoy attending the tutorials for the open discussions we have, learning to
see things from someone else's perspective and learning about other sectors. The
constant support and communication via e-mails from the support and admin team
and on line tutorial notes is great. The ability to send in and receive feedback on past
exam papers throughout the programme increases the support and learning process
which BPP provide. Knowing that | have such a great support system around me
encourages me to use the tools and help available to achieve the best that | can.
Deciding to study for the BIFM (Qual) requires determination and a thorough
investigation of who to study with. Location, past performance, flexibility to suit my
time available and calibre of the tutors were all factors that influenced my decision to
enrol with BPP. | have recommended BPP to a number of colleagues, to help them
advance their careers, as | am really enjoying the programme. Achieving the Student
Winner of the Year has given me the confidence to move on and seek a more
responsible job in FM, knowing that | have the support of a network of tutors and
fellow students to help face new challenges.”

Alison East, Facilities Manager, Barclays Capital, Dubai: Joint BIFM Student of
the Year 2004



